
 

 

Role/s Fleet Passenger Assistant (incl. bank) 
 

Date Prepared January 2019 

 

 

Your Team  

• Fleet transport provide a dedicated daily door to door service for older clients, adults with 
disabilities and children with special needs, conveying them to and from various day centres, 
schools and other establishments as needed.  

Your Customers 

• Older People 

• Student's with special needs 

• Staff within the Council 

Your Role 

• You will need to hold a PATs (Passenger Assistant Training) qualification   

Health and Safety 

• Risk of verbal abuse. 

• Risk of physical assault. 

• Manual handling activities. 
 

Work Pattern Work Related Travel 

• Split Shift working. • Limited. 


